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Bedfordshire Clinical Commissioning Group (BCCG) 
is the NHS organisation that works locally to plan and 
fund NHS healthcare for the 450,000 people who live 
in Bedfordshire. This includes everything from primary 
care (GP practices) to hospital services, community 
health services and mental health services.

What is this document about?

It is important that primary care services 
can meet the demand of growing 
populations and BCCG has to consider the 
way it delivers services across Bedfordshire 
now and in the future.  To that end we 
work very closely with local GP practices 
to ensure that they are given the best 
opportunities to deliver a high quality 
service to patients.

Adjacent to the new housing development 
underway in Biddenham is a proposed 
“Local Development Centre”.  This 
development is subject to a planning 
condition, which requires provision of a 
new GP surgery facility. 

We would like your views on the proposal 
for local GP services to be delivered from a 
new facility in this location. 

What are we proposing to do?

It is proposed that a new surgery will be 
built on the boundary between Bromham 
and Biddenham. The De Parys Group and 
Linden Road Surgery will operate GP 
services from the new building and will 
re-locate their Bromham branch surgeries 
into this new purpose-built facility. Both 
practices will maintain their separate 
identities within the new facility and 
patients will continue to see their usual 
team of GPs and practice staff. These 
practices both currently have branch 
surgeries in Bromham as well as their main 
surgeries in Bedford.

The two branch surgeries in Bromham will 
re-locate and patients currently accessing 
services at these premises will be able 
to access services from the new surgery 
in Biddenham.  The practices and local 
commissioners will review pharmacy and 
dispensing options for the proposed facility.

The new facility will provide care closer 
to home for those patients in the 
surrounding villages to the north of 
Bedford helping to ease demand in the 
main Bedford surgeries.  

Why is change needed?

A new purpose built surgery in Biddenham 
will provide better facilities, access and 
parking than the existing surgeries in 
Bromham, but will remain very accessible to 
the communities in the two villages. There 
will be disabled parking bays, and full 
access for patients with reduced mobility.

The two existing branch surgeries are 
constrained and housing numbers are 
expected to continue to grow in this 
area.  Providing new GP surgery premises 
in Biddenham will help to improve access 
to GP services for a significant number of 
patients now and in the future.
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Current GP provision in Bromham

Linden Road -  
Bromham Branch Surgery 

The current surgery is on the first floor 
above a shop, which is not accessible 
for patients with limited mobility and is 
therefore not compliant with the Equality 
Act 2010. Due to the location and layout 
of the space it is not possible for the 
practice to make best use of the current 
building. At present approximately  
1,000 patients registered with Linden 
Road Surgery access services at the branch 
surgery which is open two days a week, 
however many patients struggle with the 
stair access.

Current Opening Hours

Tuesday 14:00-18:00

Friday 09:00-13:00

The De Parys Group -  
Bromham Branch Surgery 

The space available in the current  
location is limiting to the delivery of 
health services. 

Around 4,000 patients registered with  
The De Parys Group access services at the 
branch surgery which is open two full days 
and three mornings a week.

Current Opening Hours

Monday 08:00-11:30 
13:30-17:00

Tuesday 08:00-11:30 
13:30-17:00

Wednesday 08:00-11:30

Thursday 08:00-11:30

Friday 08:00-11:30

Current patient list sizes for the 
Bromham and Biddenham area

The current patient list size for Linden 
Road surgery is 5,769.  Approximately 50% 
(2,884) of their patients live in and around 
Bromham and Biddenham, the majority of 
these patients travel to the Linden Road 
practice to access services due the limited 
provision at the Bromham branch surgery.

The current list size for The De Parys Group 
is 38,802.  It is estimated that around 
22% (8,500) of these patients would be 
likely to access services from a new facility 
in Biddenham rather than travel into 
Bedford. 

Population growth in  
Biddenham/Bromham

Based on the planning applications already 
approved and Bedford Borough Council’s 
draft Local Plan, the Council estimate 
that the population served by the two 
branch surgeries in Bromham will grow by 
approximately 2,300 in the next four years, 
and by a further 5,500 by 2030.  The two 
current branch facilities will not be able to 
accommodate this growth, which would 
result in patients needing to access services 
from practices in the town centre – the 
majority of which are already operating 
near their capacity. 

What are the benefits of the new 
facility in Biddenham?

•  A new purpose built, fully accessible 
facility, which meets all required 
standards for modern medical services

•  The new facility will provide capacity 
to serve patients living in Bromham, 
Biddenham and surrounding wards and 
villages, including accommodating the 
significant housing growth expected in 
this area

•  Will reduce the need for patients to 
travel from the villages/town outskirts 
into Bedford town centre to access 
medical appointments 

•  Will enable the practices to develop 
plans to offer access to enhanced 
services such as;

 - Minor surgery

 - Blood Tests

 - Travel Vaccinations 

 - Long-term condition reviews

 - Clinical pharmacists

 -  Some specialist services such as  
mental health appointments

 - Minor Illness Appointments

 - Cryotherapy Clinics
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Next Steps and Timeframes

The De Parys Group and Linden Road 
Surgery are working closely with BCCG and 
the developer to ensure the new facility 
building is designed in a way to best meet 
patient demand and to ensure the delivery 
of high quality primary care services.  It is 
anticipated that the new facility will open 
in Summer 2020.

In addition to the patient survey, both 
practices will be holding patient events  
in order to answer any questions around 
the proposal. These will be held on;

Linden Road Surgery

Bromham   
Tuesday 19 February 2019 (5pm - 6pm)

Linden Road  
Tuesday 5 March 2019 (12pm - 1pm)

The De Parys Group

Dates will be published on the Practice 
website and in the surgeries.

What do you think of our proposal?

We would like to hear patients and 
local residents’ views on the proposal to 
build a new surgery in Biddenham and 
to re-locate the two branch surgeries in 
Bromham to the new facility. We would 
like to understand any potential impact on 
patients who currently access services from 
the Bromham branch surgeries and further 
develop what health services residents 
would like to see delivered from the new 
primary care facility in Biddenham. 

Please complete the following 
questionnaire to share your views. The 
questionnaire will remain open until 
midnight on Sunday 31 March 2019.
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Please complete the 
questionnaire to share 

your views or you  
can complete it online at

www.bedfordshireccg.nhs.uk/biddenham
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