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1. Introduction 

This policy sets out the arrangements for new patients registering with the surgery, and the 
circumstances when we will de-register patients. 

2. Practice Area 

All NHS practices define a geographical area from which they will accept new patients.  The size of this 
area is normally determined by the time it might take to visit a patient at home if their circumstances 
required it.  The area from which The De Parys Group will accept new patients is shown below: 

 

We accept from these areas: We do NOT accept from the these areas: 

MK40 Great Barford Salph End MK42 Wyboston 

MK41 Great Denham Sharnbrook Astwood Yielden 

Biddenham Green End Stagsden Cold Brayfield  

Bletsoe Harrold Stevington Colesden  

Bolnhurst Kempston Church End Thurleigh Kempston  

Box End Kempston West End Turvey Knotting  

Bromham Keysoe Wilden Lavendon  

Cardington Milton Ernest Willington Marston  

Carlton Oakley  Melchbourne  

Chellington Odell  Roxton  

Clapham Pavenham  Shortstown  

Colmworth Radwell  Souldrop  

Cople Ravensden  Stewartby  

Ducks Cross Renhold  Swineshead  

Felmersham Riseley  Wootton  

 



3. New Patient Acceptance / Refusal 

We will accept patients seeking to register with us providing: 

a) Our list is “open” 
b) The patient resides within our Practice area 
c) The patient has not been registered under the Violent Patients Scheme 
d) The patient has not previously been removed from out list on grounds of behaviour 

There may be occasions when we “close” our list to new registrations.  This will most likely occur on the 
grounds of safety, for example if the Practice is experiencing difficulties maintaining staffing levels. 
When our list is closed we will still register patients who are direct relatives of existing registered 
patients and resident in the same address.  This included newborns, returning students and immediate 
relatives (mother/father/son/daughter/children fostered) 

Patients will not be refused registration on the grounds of: 

• Age 

• Race 

• Gender 

• Social class 

• Religion 

• Sexual orientation 

• Medical condition or disability 

• Appearance. 

4. Proof of Identity 

New patients should complete a GMS1 and a registration form/health questionnaire.  Patients are also 
asked to produce evidence of their identity and address, eg photo driving licence, passport, utility bill.  
We ask for this evidence to assist us in matching the patient to the correct electronic medical record.  
Small errors such as a mistake on the date of birth or spelling of a name can result in difficulty matching 
and may conclude with an incorrect match or a second medical record being set up. 

Under the terms of the GMS contract there is no obligation to ask for proof of identification and 
therefore no patient will be refused registration if they cannot produce the necessary documents. This 
includes refugees, homeless patients and overseas visitor, whether lawfully in the UK or not. 

5. Overseas Patients 

Patients do not need to be ordinarily resident in England to access GP services without charge. Charges 
may arise if there is a need for hospital or other specialist treatment. 

6. Armed Forces Personnel 

The Defence Medical Services (DMS) has its own GP services that look after serving personnel, 
mobilised reservists and some families. On leaving the armed forces, healthcare responsibility transfers 
to the NHS. We ask whether registering patients are armed forces veterans because veterans may be 
entitled to priority access to NHS hospital care for conditions relating to time in service. Armed forces 
veterans will be given a summary of their medical records, which should passed on to the new GP.  

7. Registration of people who are detained 

The Practice will support people being released from the secure residential estate (such as prisons, 
young offender institutions, immigration removal centres and secure training centres) prior to their 
release.  

The aim of this is to help these people maintain continuity of care, avoid unplanned emergency 
admissions to hospital, and support their rehabilitation.   



The chart below sets out the procedures to be followed to ensure effective liaison between the 
institution healthcare provider and the Practice. 

 

8. Temporary Patients 

Subject to the provisions in section 2, the Practice will provide immediately necessary treatment for 
people visiting the area and who fall ill and need to see a GP.  This service is not intended for routine 
matters which can wait until the patient returns home.  The Practice can provide emergency treatment 
for up to 14 days, but this can be extended to 3 months where the patient registers as a temporary 



resident. This will not affect the patient’s registration with their normal registered Practice. This service 
is intended to be of a temporary nature and will not normally include referral to other services unless 
deemed urgent. 

Patients who are registered with the Practice, but who spend significant amounts of time at other 
locations (eg abroad) should register with a Practice in the location they spend most of their time. 

9. De-registration/removal 

All Practices have the right to remove patients from their list in specific circumstances.  This document 
clarifies the policy and process adopted by The De Parys Group. 

The main reasons for de-registration are: 

• Change of address  

• Violent or threatening behaviour 

• Breakdown of the relationship between the patient and member(s) of the Practice 

• Other specified reasons 

We will never remove patients on grounds of age, race, gender, social class, religion, sexual orientation 
or appearance. 

We will never remove patients because they are suffering from a particular clinical condition, or because 
their treatment is likely to be costly or complex. 

We will not remove patients because they have made a complaint, however, complaints that take the 
form of a scurrilous personal attack on members of the practice or contain allegations which are clearly 
unfounded usually indicate a serious breakdown in the patient-doctor relationship and may be dealt 
with as a breakdown of relationship. 

Change of address 

Where a patient moves outside the published Practice area they will be advised they no longer live in 

the catchment area for the surgery, and asked to register with another doctor.  

The Practice has on its list a number of patients who currently live outside the Practice area. There is no 

suggestion that these patients will be asked to register with another Practice.  However if they move to 

another location which is also outside our catchment area we will then ask them to register elsewhere. 

There may be rare circumstances where we will agree temporary continuation of registration, at the 

doctors’ discretion.  These include pregnant women who are in their last trimester and wish to have 

continuity of care from the surgery and midwife; newborn babies up until they have completed their 

first set of immunisations, and patients who have been referred urgently under the two week rule, to 

ensure no loss of critical communication during the diagnostic process. 

Violent or threatening behaviour 

GPs have a duty as employers to protect their staff, and, as providers of a public service, to safeguard 
other patients and visitors in their surgery premises. The Practice has a zero tolerance of any violent or 
threatening behaviour and will always take action where such incidents occur. 

Since 2004 it has been possible to request the immediate removal of any patient who has committed an 
act of violence or caused fear for the safety of others on the premises.  The police will be informed and 
the Practice will inform NHS England immediately. In these circumstances NHS England will arrange for 
the patient’s medical care to be provided under the “Violent Patients Scheme”. 

The Practice will use its judgement to determine the appropriate course of action in those rare cases 
where a patient’s behaviour is likely to have resulted from their medical condition or other stresses. In 
such circumstances consideration will be given to issuing to the patient a warning letter, and following 
the procedures set out below under “Breakdown of Relationship” 

 



Breakdown of relationship 

The Practice believes that many patients can alter their behaviour if this is brought to their attention. A 
patient must be warned that they are at risk of removal, together with an explanation of the reasons.  
Examples of behaviour which might be deemed to have resulted in a breakdown in the relationship 
include: 

• Abusive behaviour, including shouting or swearing, to any member of staff or other person in 
the surgery or on a home visit  

• Theft from any member of staff or the surgery premises  

• Persistently acting inconsiderately or unreasonably 

• Made a sexual advance to any member of staff or other person in the surgery or on a home visit  

Whilst warnings do not have to be in writing, the Practice will normally write to the patient as this 
reduces the risk of misunderstanding.  Should the behaviour causing concern continue, the Practice will 
proceed to remove the patient from the list.   The regulations require that a warning is given within the 
12 month period prior to removal. The Practice will notify the patient in writing of the removal with an 
explanation of the reasons.  

Other reasons 

Examples of other reasons for deducting a patient include: 

• Repeated missed appointment (Did Not Attend).  A warning letter will be issued in the event of 
repeated DNAs, and the patient may be deducted if they continue to make appointments and 
then fail to turn up. Special consideration will be applied in the case of children and vulnerable 
adults. 

• Detention in prison 

• Going to residential school or university if outside out practice area – children and young people 

should register in the area they spend most of their time.  

• Joining HM Forces 

10. Other members of the household 

If the behaviour of one member of a household or family has led to their removal, this does not mean 
that the removal of other family members should automatically follow. Each case will be taken 
individually.  However in some cases, because of the possible need to visit patients at home, it may be 
necessary to terminate responsibility for other members of the family or the entire household.  This is 
particularly likely where the patient has been removed because of violence or threatening behaviour 
and keeping the other family members as patients could put doctors or their staff at risk. 

11. Review 

This policy will be reviewed every two years, or sooner if national policy or experience requires it. 
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